HOW TO USE THE
CONCIERGE SERVICE

ORDER TICKETS
MONDAY-FRIDAY
9am - 5pm

Most tickets are delivered via email.
If tickets require physical delivery, the
delivery day for your building is every
Friday by 12pm; please pick up your
tickets no later than 4pm that same day.

All orders for physical tickets must be
placed by 2pm on Thursday, the day
before, to make the Friday delivery.

PLACE ORDERS:
texasconciergeconnection.com
CONCIERGE REQUESTS:
services@conciergeconnection.org
QUESTIONS:
214-935-9700, ext. 1

We accept ALL major credit cards,
debit cards and company checks,

(only if company is a building tenant).

Management Office
2100 Ross Avenue, Suite 865
Dallas, Texas 75201

Phone
214-754-2988

Security
214-754-6911

Parking Garage
214-754-6912

Building Calendar

Access the building calendar here

2100 ROSS

AVENUE

FuelFest
October 25 | 1pm-8pm

Texas Motor Speedway

Bringing a thrilling fusion of car culture, live
entertainment, and community spirit to the Fort
Worth-Dallas area, FuelFest will be packed with
high-performance vehicles, custom builds, and rare
rides from around the world, all showcased in one
of the largest automotive festivals in the country.

This year’s event introduces exciting new features
like the People’s Choice Paddock, where fans vote
for their favorite show car, and the Slow N Low
Exit Parade, a rolling finale that lets attendees

see the best builds in motion. FuelFest isn’t just
about horsepower—it’s also a full-blown music
festival, with a live concert on the main stage and
high-energy drifting demos featuring professional
drivers like Chelsea Denofa and Chris Forsberg.
Guests can even hop into a drift car for a ride-along
experience or test their skills in the RC Drift Village
and Taxi Garage drift cart courses.

Beyond the action, FuelFest offers a chance to
connect with the legacy of Paul Walker through
its support of Reach Out WorldWide, a nonprofit
dedicated to disaster relief. Since its inception,
the event has raised over $690,000 for the cause,
blending passion with purpose.

Whether you're a die-hard car enthusiast, a music
lover, or simply looking for an unforgettable day
out, FuelFest 2025 promises a turbocharged
celebration of speed, style, and community. For
more information and to purchase tickets, visit
https://fuelfest.com/dallas-fort-worth/.

Trick or Treat in the Park
Saturday, October 25 | 5pm-10pm
Dallas, TX

Klyde Warren Park’s Corporate Council invites you
to its fourth-annual FREE Trick-or-Treating in the
Park! Bring the whole family in costume and enjoy
an evening of candy collecting, fun contests, and
laughter under the stars with a 7 PM showing of the
Halloween classic Wicked.

Last year, more than 20,000 guests joined us for
games, activities, and plenty of sweet treats. This
signature event is one of North Texas’s favorites,
welcoming kids, parents, and even pets for a night
of festive fun you won’t want to miss. For more
information, visit https://www.klydewarrenpark.
orgl/trick-or-treating-in-the-park.

Southlake Oktoberfest
October 17-19, 2025

Southlake, TX

Southlake’s highly anticipated Oktoberfest
celebration is right around the corner, taking
place in the heart of Southlake Town Square.
Known as one of the city’s largest and most
beloved community events, Oktoberfest has been
bringing families, friends, and visitors together
for over two decades. This year marks the 24th
anniversary of the festival, proudly hosted by the
Southlake Chamber of Commerce, and it promises
to be bigger and better than ever. The best part?
Admission and parking are completely FREE!

Festival-goers can look forward to a bustling
marketplace filled with handcrafted arts and crafts
vendors, offering everything from jewelry and decor
to specialty gifts. Food lovers won’t want to miss the
wide selection of culinary delights—classic festival
bites, hearty German favorites, and refreshing
beverages, including seasonal brews, will all be
available for purchase.

Of course, Oktoberfest wouldn’t be complete
without its signature entertainment. Throughout the
three-day celebration, guests can enjoy live music,
cultural performances, and family-friendly activities
designed to keep all ages engaged and entertained.
Whether you're relaxing with friends over a plate

of bratwurst, letting the kids enjoy the activities, or
simply strolling through Southlake Town Square’s
charming setting, the festival offers something for
everyone.

Mark your calendar now for this vibrant tradition that
brings the community together year after year and
the perfect way to celebrate fall in North Texas. For
a list of activities and more information, visit
https://www.southlakechamber.org/oktoberfest/.

One of the cutest highlights of Oktoberfest
Southlake is the famous Wiener Dog Race &
Costume Contest that takes place on Saturday,
October 18, 2025. This event draws dog lovers,
costume creators, and an enthusiastic crowd ready
to cheer on some pint-sized speedsters.

¢ Check-in: 8:30 AM

» Start Time: 9:00 AM

* Entry Fee: $25 per dog

¢ Location: Front of the Gazebo on Fountain
Place in Southlake Town Square

For more information or to register a dachshund,
visit: https://lwww.southlakechamber.org/wiener-
dog-race/.
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Harry Potter: The Exhibition
October 25, 2025-
January 31, 2026
Pepper Square, Addison TX

The wizarding world is making its way to Dallas
this fall as Harry Potter: The Exhibition prepares

to open in Addison, TX. Feel the nostalgia while
celebrating some of your favorite moments from
the Harry Potter series! Discover the magic as you
get up close with authentic costumes and props,
earn points for your Hogwarts™ house, brew
potions, cast spells, and practice your Quidditch™
skills! With interactive displays, hands-on activities,
and unique in-depth set pieces, the exhibition is
designed to be explored through sight, sound,
touch—and even smell.

The experience promises much more than static
displays. Guests will wander through richly crafted
galleries that bring to life such iconic spaces as
Hogwarts Castle, the Great Hall, and Hagrid’s

Hut. They will face familiar creatures and artifacts,
explore classrooms like Potions, Herbology,
Defense Against the Dark Arts, and Divination, and
even contend with a Boggart. Among the highlights,
visitors will pass through the “From Page to Screen”
gallery which features a first edition of Harry Potter
and the Sorcerer’s Stone housed in a Gringotts-
inspired vault, while a Sorting Hat-centered
Hogwarts Houses gallery offers photo-ops and
house pride in stained glass windows.

Fans of the Potterverse have reason to rejoice-
this won'’t be a simple display of memorabilia

but a deeply immersive journey through the
stories, environments, and magic that have
captured imaginations around the globe. For more
information and to purchase tickets, visit
https://dallas.harrypotterexhibition.com/

December 20 | \3pm & 7:30pm
Dallas, TX

Trans-Siberian Orchestra is bringing its signature
fusion of rock, classical music, pyrotechnics,

lasers and theatrical storytelling back to Dallas
with two performances at American Airlines
Center. This year’s show, The Ghosts of Christmas
Eve: The Best of TSO & More, promises a fresh
and expanded take on the beloved “Ghosts of
Christmas Eve” production, following the journey
of a runaway child discovering an abandoned
vaudeville theater on Christmas Eve. Fans know
this show sells out well before December, so be
sure to grab your tickets early. For more information
and to purchase tickets, visit

https://www.americanairlinescenter.com/events/

detail/trans-siberian-orchestra

Scarborough’s Hollow
Saturday’s — Oct. 11-Nov. 15
& Halloween Night, Oct. 31
Waxahachie, TX

Step into a world where shadows
come alive and legends whisper through the dark.
This fall, Scarborough Renaissance Festival®
unveils a whole NEW realm of thrills with
Scarborough’s Hollow, a Fall Fantasy Festival you
won’t want to miss!

Once the sun sets, the charming village you know
by day becomes a realm of eerie enchantment. This
immersive festival will transform the Crown Meadow
area of the Scarborough Renaissance site into

a world of magic, mischief, and autumn wonder.
Visitors can enjoy live entertainment, artisan
shoppes, interactive activities for all ages, seasonal
attractions, and a touch of spooky delight.

Perfect for thrill-seekers, couples, and groups of
friends, this after-dark experience reimagines the
festival grounds into a playground of mystery and
mischief. Costumes are encouraged, and courage
is required—the question is, are you brave enough
to enter the Hollow?

Scarborough’s Hollow is more than just a
Halloween outing—it's an unforgettable night of
fright, laughter, and adventure. Gather your bravest
crew and discover what awaits beyond the gates
this spooky season. Scarborough’s Hollow is just 30
minutes south of Downtown Dallas one mile west of
I-35E south at the FM 66 exit. For more information,
visit https://srfestival.com/hollow/

Contact your concierge for discount tickets.

October 18 | 11am-5pm
Plano, TX

Experience the world at Plano’s beloved
International Festival as it returns to Haggard
Park with a vibrant celebration of global cultures,
traditions, and community spirit. Now in its 21st
year, the Plano International Festival is the city’s
largest multicultural event and a showcase of the
diversity that makes Plano thrive. Visitors can
look forward to live performances from around the
world, including traditional music, dazzling dance
troupes, and cultural demonstrations. The food
court is always a highlight, offering a chance to
taste authentic flavors from dozens of countries—all
without leaving North Texas.

Best of all, admission and parking are FREE,
making this event accessible to everyone.

For full details and schedules, visit
www.planointernationalfestival.org

Myth and Marble
Sept. 14, 2025-
Jan. 25, 2026
Fort Worth, TX

This fall, for the first time in its history, the Kimbell
Art Museum invites visitors to step into the world
of Ancient Rome through a rare and remarkable
exhibition, Myth and Marble: Ancient Roman
Sculpture from the Torlonia Collection.

Formed in the 19th century by Prince Giovanni
Torlonia and his son Alessandro, the Torlonia
Collection is the most important private assemblage
of Roman marble sculpture in the world. What
makes this collection especially compelling is

its origin: many pieces were acquired through
purchases of earlier aristocratic collections in Rome
and excavations on Torlonia family lands. In 1876,
Alessandro opened the Museo Torlonia to display
these works. But after World War Il, that museum
was closed, and many of these masterpieces
slipped into near-obscurity. Only in recent years
have restoration and renewed public access
brought them back into view. This exhibit features
fifty-eight masterpieces, many of them rarely seen
or not seen in public for decades.

For more details and to purchase tickets, visit
https://kimbellart.org/

*Please note* Half-price admission to special
exhibitions is available on Tuesdays from

10 am-5 pm and Fridays from 5-8 pm. Tuesday
half-price tickets are available for purchase online;
Friday half-price tickets must be purchased at the
Piano Pavilion Box Office.

Seeing Double:
Two Clubs Born at the
Fort Worth Zoo

The Fort Worth Zoo is celebrating the arrival of two
lion cubs born June 29, 2025, to parents Saba and
Jabulani. The siblings—a bold little female named
Imara (“strength”) and her sweet-natured brother
Tamu (“sweet”)—are thriving behind the scenes as
they bond with Mom.

These births mark another conservation milestone
for African lions, a vulnerable species. The Zoo’s
lions bring valuable new bloodlines to North
America through a cooperative breeding program
that helps ensure a healthy population for the
future.

The cubs are already showing playful personalities,
wrestling and exploring their newly “baby-proofed”
habitat, while Saba proves to be an attentive and
nurturing mother. Visitors may spot the growing
pride in the Zoo’s expansive Predators of Asia &
Africa habitat, but for now, updates on the cubs can
be found on the Zoo’s social media. The Zoo is part
of a cooperative breeding program among North
American zoos to help ensure a genetically diverse
and thriving population of African lions. For more
information about the clubs and the Fort Worth
Zoo, please visit https://www.fortworthzoo.org/.
Contact your concierge for discount tickets.
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State Fair of Texas:
Through October 19

S_IA_TEF FAIR SAVE BIG MONDAY THROUGH THURSDAY
During the week, Monday through Thursday, adult daily one-day
TEXHE@ admission tickets are only $17 and senior and child daily one-day
admission tickets are only $12. Tickets can be purchased online or at
the gate and are only valid for pre-selected dates.

EVERY DAY DISCOUNTS

All active Military, Retired Military, First Responders and Veterans save $5 off any day when
they present valid documentation of military service at the gate or online. Spouses of service
men and women with a valid Military Spouse ID and accompanying children under the age of
18 also receive discounted admission.

$7 TICKETS

In support of the community, the Fair offers $7 admission each Wednesday of the Fair with
a donation to the North Texas Food Bank and $7 admission to all Seniors (60+) each
Thursday of the Fair.

$7 admission tickets can only be purchased at the gate with a canned-food donation (of 5
cans) on Wednesdays OR for seniors (60+) presenting ID on Thursdays.

* Wednesday October 1, 8, and 15
North Texas Food Bank - $7 admission to the State Fair of Texas with donation of 5
canned-food items.

¢ Thursday, October 2, 9, and 16
Senior Day - Half-price one-day admission, for anyone over age 60 (ID required)

$12 TICKETS

Dr Pepper Value Days — Online only every Tuesday and Thursday of the Fair.
Purchase your admission ticket online for a reduced price of only $12 on Dr Pepper Value
Days. Fairgoers must be a Big Tex Insider to receive the promotion code. Sign up now at
BigTex.com/Insider

MORE WAYS TO SAVE!

EVERYONE PAYS CHILD'S PRICE AFTER 5PM!
Everyone is a kid at night at the Fair! On ANY

night of the week, visitors receive reduced general
admission after 5pm. No matter your age, all guests
pay the child price for that particular day. Available
at the gate and online, after 5pm everyday.

4 COUPON MIDWAY RIDES ON TUESDAYS

Discounts extend to the thrilling Midway for 4-Coupon Tuesdays. Most rides on the
Midway are 4 coupons, with Kiddie rides discounted to 3 coupons on Tuesdays. Excludes
the Thrillway and the Texas Star Ferris Wheel.

THRIFTY THURSDAYS DISCOUNT FAIR FOOD

Let your appetite run wild every Thursday of the Fair when you can save while snacking.
Every Thursday participating food vendors offer one of their signature menu items at a
reduced price, ranging from mini versions to regular-size items.

Discount coupons are available at participating McDonald’s locations throughout North
Texas on tray liners and inside their meal bags. With this coupon, any fairgoer can save $5 on
any day.

through November 2

Six Flags Over Texas Fright Fest

As the leaves start to turn and nights grow
longer, Six Flags Over Texas in Arlington
becomes one of the spookiest spots in the
Dallas—Fort Worth area. Fright Fest 2025
returns with a lineup of haunted mazes, scare
zones, live shows, and chilling attractions that
promise both thrills and chills.

Horrors lurk in foggy corners, and haunts await
your presence. Brave the night for Fright Fest
presented by SNICKERS® and encounter
spine-tingling chills in our ambient Scare Zones
or unwind by watching one of our scary-good
live shows. Plus, true horror fans can unlock
new fears with our extraordinary, pay-to-panic
Haunted Mazes!* And don’t forget — a trip to
Six Flags Over Texas wouldn’t be complete
without a ride or three on the New Texas Giant.
It's even scarier after dark!

This year introduces several new experiences
alongside returning favorites. The most
anticipated addition is The Strangers: No
Escape, a terrifying maze inspired by the
popular film series where masked figures lurk in
the shadows and create an unsettling sense of
being hunted. Guests will also find themselves
navigating frightening environments tied to The
Conjuring Universe, Texas Chainsaw Massacre
(2022), and SAW: Legacy of Terror. All of these
mazes make use of strobe lighting, fog effects,
and sudden scares to heighten the adrenaline
rush. The Halloween event of the season
features family-friendly attractions during the
day.... and thrills once the sun goes down! For
more information, visit

https://www.sixflags.com/overtexas/
events/fright-fest-2025

Contact your concierge for discount tickets.
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Though November 1

The shadows are creeping in, and the screams are about to
erupt—Howl-O-Scream is back at SeaWorld San Antonio, and
it's more terrifying than ever! Through November 1, the park
transforms into the largest and most spine-tingling Halloween
event in Texas, packed with six free haunted houses, eight
free immersive scare zones, and an evening filled with twisted
experiences that will linger in dreams. And the best part? All
the thrills and chills are included with park admission.

Fan-favorite haunted houses return, including Bunny Bradley’s
Ice Cream Shoppe, Milton Creek Manor, The Swamp at
Blackwater Bayou, Zombie Horde, Dis-Assembly Line, and
Atlantis: The Cursed Chasm. Throughout the park, sinister
terror-tories like Ripper Row, Vampire Point, SINdustry
District, Blackwater Bayou, Waters Edge, Nightmare Midway,
and Colleen’s Dollhouse promise spine-tingling encounters
with everything from bloodthirsty vampires to haunted dolls.
Guests 21+ can join the eerie celebration at Till Death Do Us
Party, a wedding reception gone wicked with live music and
creepy cocktails. Don’'t miss the return of Monster Stomp,

a high-energy show of murderous mischief with singers,
dancers, and a live band, plus the haunting Sirens Song
performance at Water’s Edge.

Not-So-Scary Halloween Fun
Those not into frights can enjoy not-so-scary fun during

the day until November 2 during Spooktacular, SeaWorld’s
kid-friendly event designed for the whole family! The not-so-
spooky daytime fun includes a hay maze with Spookley the
Square Pumpkin, Ports o’ Skull, and in-park trick-or-treating!
Available during both daytime and nighttime hours, Dia de los
Muertos celebrates a tradition close to the hearts of all in the
South Texas region with calaveras or sugar skills, alebrijes
(mythical brightly colored creatures), traditional music, and an
altar to honor those who have crossed over. Guests wanting
to experience the Howl-O-Scream sights but not the scary
startles can purchase a No Boo Necklace. These colorful
light-up necklaces are Halloween themed and notify scare
performers along pathways and terror-tories to steer clear and
avoid startle scares.

SeaWorld has elevated every single element of Howl-O-
Scream for 2025, creating an unmatched experience of eerie
entertainment, hair-raising shows and a variety of delectably
daring food and drink options. For more information, visit
https://seaworld.com/san-antonio/

NOTE: Discount park admission available through your
concierge!

BMW Dallas Marathon
"Ultimate Running
Weekend" —

Register Your

Corporate Team or Group Today!

Downtown Dallas will feature the BMW Dallas Marathon Weekend
of Races on December 12-14, 2025, outside Dallas City Hall & the
Runners Expo inside the Kay Bailey Hutchison Convention Center.

Register your corporate group today for the team relays, 5k, 10k, half
marathon or marathon! A great team building experience, supporting
a great cause with the Scottish Rite Hospital for Children. Special
corporate pricing offered for runners of all levels. Simply mention
"Concierge Connection" for your special rate.

Call or email today for more details. Ben Huffman, 214.550.6130,
groups@dallasmarathon.com

Thursdays in October |
5:30pm
Dallas Arts District

Hosted right outside the Flora Cantina,

the outdoor space offers live music,

beverages — including wine, beer and

cocktails — and regional Texan and

Mexican cuisines. Customers can enjoy
the arts scene with their drinks at tables and chairs and play free
games including miniature golf on our putting green, corn hole, and
other crowd favorites. This setting is ideally situated for downtown
professionals and residents, and anyone just looking to get outside
and enjoy live music at happy hour. PNC Patio Session concerts are
FREE but must RSVP. Visit https://attpac.org/ for details about the
performers and to RSVP.

Oct. 9 — Audacity DFW

Oct. 16 — Mountain Natives
Oct. 23 — Taylor Pace

Oct. 30 — Patrick Pombuena

Receive Dallas Mavericks tickets at a
discount to select home

games. Contact your

concierge for a special

link to order up to 20

tickets per game. If you

need more than 20 tickets or a suite,
please contact Harrison Bucher at
214- 658 7194 or
harrison.bucher@dallasmavs.com.
For more information, visit
www.mavs.com

OCTOBER

6 - THUNDER
11 - HORNETS
22 - SPURS

24 - WIZARDS
26 - RAPTORS
27 - THUNDER
29 — PACERS

Texas A&M Football

All customers of Concierge Connection, along with their family and
friends, are invited to cheer on the Texas A&M Aggies at a discount!
Contact your concierge for a special link and promo code.
Tickets are not available for Auburn Tigers or Florida Gators games.

Q::) Printed on recycled paper. Please recycle it when you’re done. | Newsletter content compiled by Concierge Connection, Inc.
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