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HOW TO USE THE 
CONCIERGE SERVICE

ORDER TICKETS
MONDAY-FRIDAY

9am - 5pm

Most tickets are delivered via email.
If tickets require physical delivery, the  
delivery day for your building is every 
Friday by 12pm; please pick up your

tickets no later than 4pm that same day.

All orders for physical tickets must be
placed by 2pm on Thursday, the day 
before, to make the Friday delivery.

PLACE ORDERS: 
texasconciergeconnection.com

CONCIERGE REQUESTS:
services@conciergeconnection.org

QUESTIONS:
214-935-9700, ext. 1

We accept ALL major credit cards,
debit cards and company checks, 

(only if company is a building tenant).

 

Management Office
2100 Ross Avenue, Suite 865

Dallas, Texas 75201

Phone
214-754-2988

Security
214-754-6911

Parking Garage
214-754-6912

Building Calendar
Access the building calendar here

2100 ROSS
AVENUE

A Path To Peace:
Fighting Famine,
Inspiring Hope
March 7, 6p-8p
Umphrey Lee Center
This year, the theme of the paneling event will 
focus on famine and hunger, specifically in poorly 
governed countries. Through this theme, the 
panelists will discuss their personal experiences 
of surviving famine and discuss possible solutions 
on an international and domestic landscape. 
As of now, our confirmed panelists are Abdi 
Nor Iftin and Hyunseung Lee. The Alliance for 
Korea United (AKU) is partnering with us to 
present this year's event. AKU is a “coalition of 
Korean-American organizations and individuals 
advancing the cause for a united Korea that fulfills 
the historic ideals and aspirations of the Korean 
people.” RSVP at https://www.eventbrite.
com/e/a-path-to-peace-fighting-famine-inspiring-
hope-tickets-1236692132459?aff=oddtdtcreator

The Trinity Trials  
Geocaching Adventure
Fort Worth, TX
The TRWD Trinity Trails Geocaching Adventure 
takes you on a journey throughout the entire 
trail system to discover hidden gems, historically 
significant locations and some of the most popular 
spots along the trails of the Trinity River in Fort 
Worth, TX. It's perfect for families, geocaching 
newbies and seasoned "cachers" alike.

The Geocaching Adventure consists of 30 
geocaches hidden along the Trinity River. An award 
awaits those clever enough to earn 20 points by 
answering the question located inside each cache 
and participating in approved river activities. While 
on your adventure, you'll marvel at the 100+ miles 
of scenic beauty that the Trinity River has to offer. 
On any given geocache quest, you are likely to 
see runners, walkers, cyclists, families or even an 
occasional horse sharing the trail with you (it is Fort 
Worth, after all).

WHAT IS GEOCACHING?
Geocaching is a real-world, outdoor treasure 
hunting game. Using a GPS-enabled device (you 
can use your smartphone), navigate to a specific 
set of GPS coordinates and then attempt to find 
the container hidden at that location, known as a 
"geocache". Warning! Once you experience the 
thrill of the treasure hunt, you'll be hooked! For 
more information, register for a FREE membership 
and participate in the challenge, visit 
https://www.trwdgeocaching.com/. 

Garden Bros. Nuclear Circus
March 1-9, 2025
Panther Island Pavillion, Fort Worth, TX
Embark on an extraordinary journey with Jr. The 
Clown in "Jr’s Big Adventure" at GARDEN BROS. 
NUCLEAR CIRCUS!  Witness a groundbreaking, 
fully immersive virtual reality experience where 
Jr. travels the World to explore various Circus 
performing artists. Be a part of the excitement at 
the Largest Circus on Earth, featuring the world's 
smallest person at just 23 inches tall, awe-inspiring 
human cannonball, 7 Man-team in the Globe of 
Death and a spectacle like never before, all under 
the World's Largest Big Top Arena.  Arrive at least 
one hour early to enjoy all the fun and excitement.  
Remember to come hungry to savor all the Circus 
treats available! There is a large variety of delicious 
fair foods to the giant Circus midway with the 
World's Largest inflatable slides, face painting, 
bouncy houses, pony rides, and more! There's 
something for everyone in the family, so don't 
miss out on this unforgettable experience. Each 
GENERAL ADMISSION Adult ticket qualifies for 
one FREE Child Ticket! For more information and to 
purchase tickets, visit 
https://www.gardenbrosnuclearcircus.com/.  

Fort Worth Food +Wine Festival
April 3-6, 2025
Heart of the Ranch at Clearfork
5000 Clearfork Main Street
The Fort Worth Food + Wine Festival is North 
Texas’ most celebrated cuisine and beverage 
festival, taking place over four days and nights to 
showcase the thriving culinary community. The 
festival’s growing roster of talented chefs, food 
artisans, craft brewers, and distinctive vintners 
bring a range of tastes, styles, and methods that 
reflect the city’s diversity. But it’s more than good 
food and good fun – it’s a good cause. That’s 
because proceeds from the festival go to the 
Fort Worth Food + Wine Foundation, a 501(c)(3) 
nonprofit organization that raises funds for local 
grant programs and culinary scholarships. To date, 
the Foundation raised $325,000 for grants and 
scholarships supporting deserving culinary students 
from Fort Worth.  For a list of scheduled events and 
to purchase tickets, visit 
https://fwfwf.org/festival/schedule/. 
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Free Events This Spring
You're invited to visit the Dallas 
Arts District where the campus 
will be buzzing every week with 
FREE events for the community. 
Whether you're into concerts, 

fitness, family festivals, or open mic nights, there's 
something for everyone to come together and savor 
the season! 

First Saturday Tours 2025
Step into the vibrant world of the performing arts 
through First Saturday Tours, held at 10 and 11 
a.m. on the first Saturday of every month. This 
45-minute journey offers an exclusive glimpse into 
the heart of creativity, starting in the Winspear 
Opera House. No reservation required.
Wellness Series - Zumba - Free with RSVP
Tuesdays in March from 6:30 – 7:30PM @ 
Sammons Park
Gear up for an outdoor cardio dance party led by 
the energetic and infectious Martha Palacios.
Dance Socials - Free with RSVP
Wednesdays until May 21, 2025, from 7-10PM @ 
Sammons Park  
No partner or experience required. Go have fun, 
sip on refreshing cocktails and learn new moves to 
impress on the dance floor! 
PNC Patio Sessions - Sonic Bloom - Free with 
RSVP
Thursday, March 20, 2025, at 5:30PM @ Sammons 
Park
Kick off the Spring with the first PNC Patio Sessions 
of the Season - with a group that mixes psychedelic 
rock, funk, and hip-hop into something different 
than you've ever heard before.
Open Mic Night - Free with RSVP
Thursday, March 27, 2025, at 7:00PM @ Sammons 
Park
Polish your performing skills during Open Mic Night 
at the AT&T Performing Arts Center. Calling out all 
types of performers and storytellers to share their 
talent, including comedians, singers, musicians, 
poets, and writers.
Family Weekends - Free with RSVP
Saturday, March 29, 2025, at 10AM @ Sammons 
Park
Bring the whole family for events and entertainment 
from the Center! Unique experiences and fun for 
everyone.
For more event information and to RSVP, visit 
https://attpac.org/events/free

FoodieLand
March 7-9 | Fort Worth, TX 
March 28-30 | Dallas, TX

Get ready to indulge your senses at this ultimate 
outdoor food festival you won’t want to miss! 
FoodieLand is an outdoor, family-friendly 
multicultural food festival featuring over 185+ 
vendors for food, shopping, live music, and games! 
Experience foods and flavors from a diverse 
selection of cuisines, shop unique merchandise 
from small businesses, challenge your friends to 
games, and watch live on-stage performances. 
For more information and to purchase tickets, visit 
https://foodielandnm.com/

Dino-Light
March 28-30 
Dallas Children’s Theater

Dino-Light was the recipient of 
the prestigious Jim Henson Foundation Grant and 
the first feature-length theatrical production created 
and performed by Lightwire.
In this original storyline, a famous scientist with 
magic powers brings a friendly dinosaur to life. 
When the dinosaur wanders away from home, he 
discovers a wonderful world full of creatures that 
light up the darkness and help him find the true 
meaning of love.
This glow-in-the-dark adventure is visually amazing 
and has been praised for its cutting-edge blend 
of puppetry, technology, and dance by audiences 
all over the world. For more information and to 
purchase tickets, visit
https://www.dct.org/show-details/dino-light

2025 Comerica Bank 
Shred Day DFW
April 12 | 8am-3pm
12121 N. Stemmons Freeway | Dallas, TX

On Saturday, April 12, Comerica will host its 
13th annual Shred Day DFW at Mercer Business 
Park, at the northwest corner of I-35E and I-635.  
Consumers and business owners may bring any 
amount of personal or business paper documents 
and they’ll destroy and recycle them securely and 
efficiently.
There are countless sources of personally 
identifiable information around the home and 
office. If there’s ever a doubt, have it professionally 
shredded. The financial and reputational risk of 
having an identity stolen is too great to not put 
in the little bit of extra effort it takes to shred a 
document. And the peace of mind is priceless. To 
date, 9 million pounds of sensitive paper 
documents, helping keep that information out of the 
hands of dumpster divers and local landfills. The 
event is FREE and open to the public, and there is 
no limit to how much paper you can bring! However, 
please consider bringing two nonperishable food 
items to help support the North Texas Food Bank 
and the local community. For more information, visit 
https://www.comerica.com/community/dfw-
shred

St. Patrick's Day Parade & Festival
March 15 | Parade hours 11am-2pm
Lower Greenville, Dallas TX

Celebrate St. Patrick's Day Parade and Festival 
with lively festivities and vibrant entertainment. 
Thousands of people flood the streets along 
Greenville Avenue annually for this Dallas favorite 
St. Patrick’s Day event, which has been a beloved 
celebration for more than 40 years. Whether you're 
looking for family-friendly activities for this Irish 
tradition or planning a brewery crawl with friends, 
Dallas offers an array of vibrant festivities for this 
lucky holiday.
The parade route starts on Greenville Avenue at 
Blackwell Street and ends at SMU Boulevard at 
Central Expressway. Parade-goers are encouraged 
to ride share or ride the DART Rail, as parking 
is extremely limited. Recommended DART Rail 
stations include Mockingbird Station, Lovers Lane 
Station, and Park Lane Station. The parade is 
FREE to attend. For more information, visit https://
www.dallasstpp.com/

Are you really from Texas if you do not 
celebrate every holiday with a Texas 
longhorn?

F3 Wide Ride and their  “famous in a small town” 
Texas longhorn would love to help you create the 
most memorable event for your guests. He is not 
the one you want to leave off the guest list.  It's a 
Texas thing, y'all!  
Their beloved Longhorn, Buffalo, is now booking 
for weddings, birthday parties, corporate events, 
private photography sessions, festivals, school 
events, holiday parties and much 
more! Buffalo is still quite young, 
but you would never know so 
by his calm demeanor and 
impressive 8 feet horn length 
from tip to tip.  He is definitely 
a showstopper and enjoys both 
giving and getting all the love 
from the young and old. 
If you are interested in booking Buffalo for your 
next event, please contact F3 Wide Ride at 214-
636-0487 or 214-794-9447. Event setup can be 
customized to fit your party needs and location!

Thru April 13 | 9am-5pm
Dallas Arboretum and Botanical Garden

Dallas Blooms, the largest annual floral festival in 
the Southwest, will showcase more than 500,000 
spring-blooming bulbs in a spectacular display that 
includes 350,000 tulips, along with vibrant daffodils, 
hyacinths and cherry blossoms. As the festival 
unfolds, the gardens evolve with the colors of vivid 
azaleas and cherry trees, offering visitors a fresh 
visual experience each week.
This year’s festival invites guests to go 'Outside 
the Ordinary' with awe-inspiring sculptures by the 
late Seward Johnson, a celebrated American artist 
renowned for his life-size, hyper-realistic bronze 
figures that capture everyday people in familiar 
moments.
Festival highlights for 2025:
• New evening hours — Select evenings will offer 
extended hours, allowing visitors to experience the 
garden’s beauty at twilight
• Weekend chef demos — Watch live chef 
demonstrations, now held on weekends for wider 
guest participation
• Creative arts and fitness classes — Guests can 
join paid workshops that range from art to fitness 
activities, providing new ways to engage with the 
garden’s natural beauty
• Live music in Jeanne’s Pavilion — Enjoy live piano 
performances every weekend at noon in Jeanne’s 
Pavilion. 
For more information and to purchase tickets, 
please visit https://www.dallasarboretum.org/
events-activities/dallas-blooms/
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Texas Rangers
Globe Life Field
Arlington, Texas

Texas Rangers 2025 season is near! Opening Day is Thursday, March 27. It is considered a 
premier game and we cannot order tickets.  The only way to guarantee tickets to Opening Day 
is to purchase a season plan through the Rangers.  We can make calls to obtain them through 
other sources but they will be sold at a premium price.  

However, you may begin ordering tickets for other games beginning the first week in March.   
The Texas Rangers have a dynamic pricing structure.  This means there is a base price for 
every seating area, and then based on supply and demand of any given game the price of 
tickets could go up (if the demand is higher).  This also means that if you order tickets for a 
game one day and then want to add tickets to that same game at a later date, the price could 
theoretically be different at that time.  Contact your concierge for a full schedule, seating 
map, discount link, and promo code!
The Texas Rangers have released their promotional schedule for the 2025 season as follows:

3/27	 Magnetic Schedule Presented by Budweiser (First 30,000, 21+)
4/4	 Peagle Bobblehead Presented by Golden Chick (First 15,000)
4/15	 Josh Jung Baseball Card Bobblehead Presented by Globe Life (First 15,000)
4/17	 Cross Body Bag Presented by Texas Lottery (First 15,000, 18+)
4/29	 Jung World Series Ring Presented by Coca-Cola (First 25,000)
5/2	 City Connect Hoodie Jersey Presented by Nolan Ryan Beef (First 15,000)
5/4	 Embossed Short Sleeve Hoodie Presented by TXU Energy (First 15,000)
5/12	 Wyatt Langford Cycle Bobblehead Presented by Dairy MAX (First 15,000)
5/27	 Bruce Bochy World Series Parade Bobblehead Presented by Medical City
		 Healthcare (First 15,000)
6/13 	 Mexican Heritage Cap Presented by Coca-Cola (First 20,000)
6/17	 2023 World Series Final Out Bobblehead Presented by Globe Life (First 20,000)
6/28	 Elvis Andrus Retirement Bobblehead Presented by Choctaw Casinos & Resorts
		 (First 15,000, 18+)
7/1	 Jacob deGrom Replica Jersey Presented by UT Dallas (First 20,000)
7/18	 Pickleball Paddle Presented by Globe Life (First 15,000)
8/11	 Corey Seager Bobblehead with Audio Presented by Chick-fil-A (First 15,000)
8/23	 Adrian Beltré Replica Statue Presented by Globe Life (First 20,000)
8/26	 Texas Rangers Hockey Jersey Presented by Globe Life (First 15,000)
9/1	 Joc Pederson Replica Jersey Presented by Medical City Healthcare
		 (First 15,000)	
9/20	 Sugar Skull Bobblehead Presented by Coca-Cola (First 15,000)

Also returning in 2025 will be several fan-favorite weekly promotions:
Wednesdays – Fans can enjoy $1 Texas Chili Company hot dogs at select concession 
stands throughout the ballpark
Fridays & Saturdays (from May 26 – Sept. 1) – 
Anheuser- Busch’s pre-game summer happy hour in the Budwesier Sky Porch. 
Fans (21+) can purchase $4 draft beers from the time gates open until the first pitch.
Sundays – Kids (13 and under) can enjoy $1 Blue Bell Ice Cream and can run the bases 
post-game

Dallas Zoo Browse Program

Many Dallas Zoo animals, like the 

elephants and giraffes, eat hundreds of 

pounds of “browse” (tender shoots, twigs, 

and green leaves of trees and shrubs) 

every single day. 

Zoo staff also use browse as a way to add 

enrichment to the lives of their animals.

How can you help? The Dallas Zoo is 

always looking for fresh, healthy donations 

of recently trimmed or felled landscaping 

from the local community. You can find 

a list of accepted plants and FAQs on 

their website https://www.dallaszoo.
com/support-the-zoo/browse-program-
donate-trees-for-animals/, as well as 

details on coordinating a donation.

While the list of trees is posted on their 

website, the animals especially like: 

Bradford Pear		  Mulberry	

Red Tip Photinia		  Cedar Elm

American Elm		  Pecan

Don’t know what kind of tree you have? 

There are many resources online to 

help identify trees. Take a read through 

the Texas A&M Forest Service or Arbor 
Day guides for help. If you’re still 

striking out, send a high-resolution 

photo to Browse@DallasZoo.com 

for assistance. They (and especially 

the animals) greatly appreciate your 

donations! Pick up is also available in 

certain zip codes. 

https://www.dallaszoo.com/support-the-zoo/browse-program-donate-trees-for-animals/
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https://www.arborday.org/trees/whattree/


Contact your concierge for discount tickets!

Dallas Stars
Receive Dallas Stars 
tickets at a discount 
to select home 
games. Contact 
your concierge for 
a special link and promo code to 
order up to 8 tickets per game. If 
you need more than 8 tickets or have 
other ticket needs, please contact 
Jeff Ackels at 214-387-5553 or 
jackels@dallasstars.com.
For more information, visit www.dallasstars.com

Dallas Mavericks
Receive Dallas Mavericks 
tickets at a discount to 
select home games. 
Contact your concierge 
for a special link to 
order up to 20 tickets 
per game. If you need more than 
20 tickets or a suite, please contact 
Harrison Bucher at 214- 658-7194 or
harrison.bucher@dallasmavs.com.
For more information, visit
www.mavs.com

SeaWorld San Antonio Events:
Contact your concierge for discount tickets!

Select dates, Mar. 27 - May 18
Sip and sample your way around 
the world with exciting flavors and local 
craft beers, plus live performances.

March 15 - 17
Enjoy a taste of St. Patrick's Day at 
SeaWorld San Antonio.

Apr. 19 - 20
Hop on over to SeaWorld to celebrate Easter.

May 1 - 4
Celebrate Cinco de Mayo at SeaWorld 
San Antonio with authentic music, delicious 
Mexican cuisine, and festive entertainment 
as part of the Seven Seas Food Festival.

Get your DFW POGO Pass at 35% off through your concierge.  
The pass is $66.43 (regular price $99.98) and covers admission to 
a variety of experiences. Upon purchase, pass must be redeemed 
within 6 months. Once pass is redeemed, it is valid for one year. You 
can also save 35% on the Austin/San Antonio POGO Pass through 
your concierge.  Each family member will require their own pass in 
order to gain entrance to the included attractions and activities.  The 
following is what you get with the DFW pass:

Fort Worth Zoo – (1) visit
Reunion Tower Geo Deck – (1) visit
SeaQuest Aquarium – (1) visit
National Video Game Museum – (1) visit
Hapik Climbing – (1) visit
The Cove at The Lakefront – (1) visit
Play Park MTX Indoor Playground – (1) visit
Dallas Heritage Village – (1) visit
Mayborn Museum – (1) Visit
Sci-Tech Discovery Center – (1) visit
Texas Sports Hall Of Fame – (1) visit
International Bowling Museum & Hall of Fame – (1) visit 
Texas Discovery Gardens – (1) visit (excluding dates of State Fair)
Kid Mania (Fort Worth or Plano) – (2) visits 
Alley Cats (Hurst, Arlington) – (1) visit per month for a round of 
miniature golf
Pump It Up (only valid at  
South Dallas County/DeSoto location) - (2) visits
Fowling Warehouse – (2) separate visits for “open Play” admission
Allen Americans Hockey – (2) regular season games
Panther City Lacrosse Club – (2) regular season games
Dallas Wings – (2) regular season games
Frisco RoughgRiders – (2) regular season games
Texas Legends Basketball – (2) regular season games
Dallas SideKicks – (1) regular season game
Main Event (Fort Worth North, Fort Worth South, Frisco, Grand 
Prairie, Grapevine, Lewisville, Plano) – Choice of laser tag, billiards, 
or gravity ropes (where available) - (1) visit per month at each of the  
7 DFW locations
Shenaniganz (Rockwall, Greenville) – (1) visit per month at each 
location for a free game of bowling or a $5 game card
StarCenter (Frisco, Farmer’s Branch, Mansfield, McKinney, Plano) – 
(2) visits at any of the participating StarCenter locations during public 
skate times
iT’Z Family, Food & Fun – (6) visits and at each visit you will 
choose between Laser Tag, bowling, mini-bowling, bumper cars, rock 
climbing, or a $5 video game card
Your choice of Hawaiian Falls (Mansfield, Roanoke, or Waco)….or 
Hawaiian Waters (The Colony or Garland) – (1) visit

*Venues subject to change*
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MARCH
2 – BLUES
4 – DEVILS
6 – FLAMES
18 – DUCKS
20 – LIGHTNING
22 – FLYERS
24 – WILD

MARCH
1 – BUCKS
3 – KINGS
7 – GRIZZLES
9 – SUNS
16 – 76ERS
21 – PISTONS
31 – NETS

www.dallasstars.com
www.mavs.com



