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HOW TO USE THE 
CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY
9am - 5pm

The delivery day for your building is every 
Friday by 12pm; please pick up your 

tickets no later than 4pm that same day.

All orders must be placed by 2pm on 
Thursday, the day before, to make the 

Friday delivery.

PLACE ORDERS: 
texasconciergeconnection.com

CONCIERGE REQUESTS:
services@conciergeconnection.org

QUESTIONS:
214-935-9700, ext. 1

WE DO NOT ACCEPT 
PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 
debit cards and company checks. 

Management Office
2100 Ross Avenue, Suite 865

Dallas, Texas 75201

Phone
214-754-2988

Security
214-754-6911

Parking Garage
214-754-6912

Building Calendar
Access the building calendar here

2100 ROSS
AVENUE

Make a Note
Please be advised the concierge desk will be 
closed on Friday, March 29th in observance 
of Good Friday. All orders for that week must 
be placed no later than 2pm on Tuesday, the 
26th and will be delivered no later than noon 
on Wednesday, the 27th. Please pick up your 
order as soon as possible. Let us know ASAP 
should there be a discrepancy with your order. 
We will correct all orders (if any) before end of 
day on Thursday, the 28th. Have a safe and 
happy holiday!

Funky Finds Spring Fling
March 16-17
Will Rogers Memorial Center
Happy Spring Fling! No matter what holiday 
you are ready to celebrate, Funky Finds 
has everything you need. St. Paddy’s Day, 
Easter, Mother’s Day, birthdays, Father’s Day 
and graduation celebrations are on the way. 
Come see the curated array of handmade 
and vintage items for every occasion where 
family and pet friendly fun awaits. No pet, 
no problem. You can adopt one at the 
show. A charitable raffle will be taking place 
throughout the event, as well. Don't miss 
your chance to win amazing handcrafted 
goods donated by each vendor. All charity 
proceeds benefit Saving Hope Animal Rescue 
and CASA of Tarrant County. For more 
information, please visit www.funkyfinds.
com/spring-fling.html.

Fort Worth Food + Wine 
Festival
April 4-7
Heart of the Ranch at Clearfork
The Fort Worth Food + Wine Festival is 
North Texas’ most celebrated cuisine and 
beverage festival, taking place over four days 
and nights. The festival’s growing roster of 
talented chefs and food artisans, as well as 
craft brewers and distinctive vintners, bring 
a range of tastes, styles and methods that 
reflect the diversity of the city itself. The 
festival is held in Fort Worth's Clearfork, with 
signature events showcasing tacos, burgers, 
upscale dining, brunch favorites and live-fire 
cooking with beer, wine, and spirits. All of this 
happening under the live oaks on Fort Worth’s 
legendary Edwards Ranch property. For more 
information and to purchase tickets please 
visit www.fwfwf.org/festival.

ART Break! Spring Break at 
the Modern
March 11-15
Modern Art Museum of Fort Worth
Take an ART Break with family programming 
at the Modern while your school-aged children 
are on Spring Break, March 11-15. Slow 
down, stop, and learn a little bit more about 
some of your favorite works from the Modern’s 
permanent collection and special exhibition, 
Surrealism and Us: Caribbean and African 
Diasporic Artists since 1940. Each ART 
Break station includes a conversation with a 
community artist and Modern docent and a 
gallery project focusing on selected works in 
the galleries. On the free days, Monday and 
Friday, join your family and others in helping 
build collaborative works. Even though you 
can't touch the art, they have fun designed 
for the whole family to enjoy together. Get 
your creative energy flowing as you spend 
time with the Modern's collection of paintings, 
photographs, sculpture, and video. Admission 
for kids under 18 is free every day. Monday, 
March 11, and Friday, March 15, it's FREE for 
ALL at the Modern. Complimentary hot dogs 
and lemonade for kids at Café Modern on 
Monday, March 11 from 11 am- 2 pm; while 
supplies last. For more information, please 
visit www.themodern.org/program/art-
break-spring-break-modern-1.

Dinosaurs Around the 
World: The Great Outdoors
Through May 30
Fort Worth Botanic Garden
Created in collaboration with a world-
renowned dinosaur paleontologist, Dr. 
Gregory M. Erickson, this outdoor exhibit will 
feature advanced animatronic dinosaurs from 
every continent, a multi-layered narrative, 
and cutting-edge research for visitors to 
explore. Travel back to the Age of Reptiles 
and experience what it was like when 
dinosaurs walked the Earth! Entry is included 
in general admission to the gardens. For more 
information and to purchase tickets please 
visit www.fwbg.org/events/dinosaurs.

https://www.tenanthandbooks.com/maintenance/comm.cfm?code=31102140&filter_TargetDate=44531


Free Events This Spring
You're invited to visit where the campus will 
be buzzing every week with free events for 
the community. Whether you're into free 
concerts, fitness, family festivals, or open 
mic nights, there's something for everyone to 
come together and savor the season!

Wellness Series - Zumba—Free with RSVP
Tuesdays in March from 6:30 – 7:30PM @ 
Sammons Park
Gear up for an outdoor cardio dance party 
led by the energetic and infectious Martha 
Palacios.

Family Weekends—Free with RSVP
Saturday, March 9, 2024 at 10AM @ 
Sammons Park
Bring the whole family for events and 
entertainment from the Center! Unique 
experiences and fun for everyone.

PNC Patio Sessions - Aurora Bleu—Free 
with RSVP 
Thursday, March 14, 2024 at 5:45PM @ 
Sammons Park
Free concert in Sammons Park + happy hour! 
Whether they’re playing upbeat swing or slow 
and soulful ballads, Aurora Bleu delivers a 
high-energy and engaging performance that 
leaves audiences wanting more.

PNC Patio Sessions - Remy Reilly and Ren 
Galera—Free with RSVP 
Thursday, March 21, 2024 at 5:45PM @ 
Sammons Park
Free concert in Sammons Park + happy hour! 
19-year-old Remy Reilly is an indie-pop, 
singer-songwriter from Dallas, TX. Originally 
from Guadalajara, Mexico, Ren (formerly 
known as Karen Galera) is currently based 
out of Dallas, TX. It took less than 4 seconds 
for Kelly Clarkson to turn her chair once Ren 
Galera began to sing on Season 16 of NBC’s 
The Voice, making this one of the fastest 
chair turns in the show’s history.

Open Mic Night—Free with RSVP
Thursday, March 28, 2024 at 7:00PM @ 
Sammons Park
Polish your performing skills during Open 
Mic Night at the AT&T Performing Arts 
Center. Calling out all types of performers 
and storytellers to share their talent, including 
comedians, singers, musicians, poets, and 
writers.

To purchase discounted tickets, go to
www.attpac.org and use the code listed for 
each show below. 

Annie
March 14-17
Winspear Opera 
House

Holding onto hope when times are tough 
can take an awful lot of determination, and 
sometimes, an awful lot of determination 
comes in a surprisingly small package. Little 
Orphan Annie has reminded generations of 
theatergoers that sunshine is always right 
around the corner, and now the best-loved 
musical of all time is set to return in a new 
production, just as you remember it and 
just when we need it most. This celebration 
of family, optimism and the American spirit 
remains the ultimate cure for all the hard 
knocks life throws your way. You can receive 
25% off any number of tickets for any show 
date using code FAMILY25.

TITAS/DANCE 
UNBOUND Parsons 
Dance Company
March 15-16
Moody Performance 
Hall 

Always a TITAS Favorite, Parsons Dance 
always delivers. Known for its energized, 
athletic, and joyous style, Parsons Dance 
is internationally renowned for creating and 
performing contemporary American dance. 
Their bold works and distinctive style have 
solidified them as one of the world’s leading 
dance companies. Parsons Dance is always 
a favorite that is sure to thrill audiences with 
their amazing energy and stunning dancers. 
15% off any number of tickets for any show 
date using code CONNECT15.

Paula Poundstone
March 23
Winspear Opera 
House

Iconic comedian Paula Poundstone is known 
for her smart, observational humor and 
legendary spontaneous wit. Paula is the star 
of several HBO specials, including Cats, Cops 
and Stuff, and Paula Poundstone Goes to 
Harvard. Paula is a regular panelist on NPR’s 
comedy news quiz, Wait Wait…Don’t Tell Me! 
and can be heard weekly on her successful 
comedy podcast, Nobody Listens to Paula 
Poundstone. 25% off any number of tickets 
until show date using code PAULA25.

Dinosaur World Live
March 23
The Majestic Theatre

Grab your compass and join the intrepid 
explorer across uncharted territories to 
discover a pre-historic world of astonishing 
and remarkably life-like dinosaurs. Meet 
a host of impressive creatures, including 
every child’s favorite flesh-eating giant, the 
Tyrannosaurus Rex, and many others. Dare 
to experience the dangers and delights 
of Dinosaur World Live in this roarsome 
interactive show for all the family. A special 
meet and greet after the show offers all the 
brave explorers the chance to make a new 
dinosaur friend. 25% off any number of tickets 
for any show date using code FAMILY25.

Dallas Cowboys Stadium Tours
The Owner’s Experience – (Regular Price - 
$55/ticket)
•  90 Minute Tour
•  One 5 x 7 complimentary group photo

(until 4:30pm) with each member receiving 
a copy

•  $50/ticket ($1000 minimum – includes 20
tickets)

•  9-10 stops throughout the stadium
•  Access to Jerry Jones’s Owners Perch
•  Access to the Exclusive Owner’s Club
•  Private tour guide
•  Cowboys Lapel Pin
•  10% Discount at the Pro Shop
•  Field access *When Available
•  This tour available on Tuesday,

Wednesday, and Thursday
 
AT&T VIP Private Tour – (Regular Price 
$40-$45/ticket)
•  90 Minute Tour
•  One 5 x 7 complimentary group photo

(until 4:30pm) with each member receiving 
a copy

•  $30/ticket ($600 minimum – includes 20
tickets)

•  8-9 stops throughout the stadium
•  Private tour guide
•  Field access *When Available
•  This tour available on any day

 
To purchase guided tours for 20 or more 
please contact Youssef Mikhail at 817-892-
4567 or ymikhail-c@dallascowboys.net



New at the Fort Worth Zoo
New Year’s Day was 
especially memorable 
at the Fort Worth Zoo 
as a baby giraffe was 
born. Because he was 
born in the wee hours 
of January 1, his name 
is a nod to the bottle of 

bubbly, Korbel. This “little big guy” is 6 feet 3 
inches and weighs 165 pounds. Korbel spent 
the first few weeks of his life bonding with his 
mom, Corrie, and meeting other members of 
the herd. He is fond of grapevine wreaths and 
has enjoyed catching glimpses of himself in a 
hanging mirror.  The zoo will announce when 
baby Korbel will make his public debut. 

The Fort Worth zoo is also proud to announce 
the birth of a female gorilla successfully 
delivered via emergency cesarean at the 
Zoo on January 5, after life-threatening 
complications impacted the health of the 
mother. Mom Sekani was exhibiting signs 
of preeclampsia, a serious blood-pressure 
condition that can occur during pregnancy in 
both humans and primates. This is the third 
gorilla birth in the Zoo’s 115-year history, but 
the first gorilla to be born via cesarean section. 
Jameela, which means “beautiful” in Swahili, 
was born four to six weeks early requiring 
life-saving care for the mother and premature 
infant gorilla, involving medical experts from 
the human world. Zoo experts are optimistic 
that Jameela will ultimately be an integrated 
member of the troop of seven, which is eight 
including her.  Contact your concierge for 
a link and promo code for discounted 
tickets!  For more information and to stay up 
to date on Jameela’s story please visit www.
fortworthzoo.org/premature-gorilla.

Texas Rangers 
Globe Life Field
Arlington, Texas
Texas Rangers 2024 season is near! Opening Day is Thursday, March 28. It is considered a 
premier game and we cannot order tickets.  The only way to guarantee tickets to Opening Day 
is to purchase a season plan through the Rangers.  We can make calls to obtain them through 
other sources but they will be sold at a premium price.  

However, you may begin ordering tickets for other games beginning the first week in March.   
The Texas Rangers have a dynamic pricing structure.  This means there is a base price for 
every seating area, and then based on supply and demand of any given game the price of 
tickets could go up (if the demand is higher).  This also means that if you order tickets for a 
game one day, and then want to add tickets to that same game at a later date, the price could 
theoretically be different at that time.  Contact your concierge for a full schedule, seating 
map, discount link, and promo code!

The Texas Rangers have released their promotional schedule for the 2024 season as follows:

3/28 Magnetic Schedule Presented by Budweiser (Fans ages 21+)
4/8 Evan Carter ALCS Catch Bobblehead Presented by Coca-Cola (First 15,000)
4/10 World Series Replica Trophy Presented by T-Mobile (First 10,000)
4/24 Corey Seager World Series MVP Bobblehead Presented by Choctaw Casinos &   
 Resorts (First 15,000)
4/30 Marcus Semien Silver Slugger Bobblehead Presented by Globe Life (First 15,000)
5/1 Nathan Eovaldi Replica Postseason Jersey Presented by Nolan Ryan Beef
 (First 15,000)
5/14 Corey Seager Replica World Series Ring Presented by Coca-Cola (First 15,000)
5/17 Corey Seager Replica Postseason Jersey Presented by UT Dallas (First 15,000)
5/19 2024 Texas Rangers Yearbook (First 25,000)
5/28 Adolis Garcia ALCS MVP/Gold Glove Bobblehead Presented by Globe Life
 (First 15,000)
6/4 Marcus Semien Replica World Series Ring Presented by Globe Life (First 15,000)
6/5 Nathan Eovaldi Bobblehead Presented by TXU Energy (First 15,000)
6/18 Seager & Semien Silver Slugger Bats (First 10,000)
6/19 Marcus Semien Replica Postseason Jersey Presented by Dairy MAX (First 15,000)
6/22 Mexican Heritage Night Cap Presented by Coca-Cola (First 15,000)
7/2 Nathaniel Lowe Gold Glove Bobblehead Presented by Medical City Healthcare
 (First 15,000)
7/3 Josh Jung Replica Postseason Jersey Presented by Veryable (First 15,000)
7/23 Adolis Garcia Replica World Series Ring (First 15,000)
7/24 Jonah Heim Gold Glove Bobblehead Presented by Texas Lottery
 (First 15,000 ages 18+)
8/15 Nathan Eovaldi Replica World Series Ring Presented by Medical City Healthcare
 (First 15,000)
8/16 World Series Champions Short Sleeve Hoodie Presented by Globe Life (First 15,000)
8/19  Adolis Garcia Replica Postseason Jersey Presented by Coca-Cola (First 15,000)
8/30 Corey Seager Silver Slugger Bobblehead Presented by Globe Life (First 15,000)
9/21 Adolis Garcia Cartwheel Bobblehead Presented by Globe Life (First 15,000)
9/22 Mystery Replica World Series Ring Presented by Coca-Cola, Medical City   
 Healthcare, and Globe Life (First 15,000)

Also returning in 2024 will be several fan-favorite weekly promotions:
Wednesdays – Fans can enjoy $1 Texas Chili Company hot dogs at select concession 
stands throughout the ballpark
Fridays & Saturdays (from June 7 – Aug 31) – 
Anheuser- Busch’s pre-game summer happy hour in the Karbach Brewing Sky Porch. 
Fans (21+) can purchase $4 draft beers from the time gates open until the first pitch.
Sundays – Kids (13 and under) can enjoy $1 Blue Bell Ice Cream and can run the bases 
post-game



Get your DFW POGO Pass at 35% off through your concierge.  
The pass is $65.94 (regular price $99.98) and covers admission to 
a variety of experiences. Upon purchase, pass must be redeemed 
within 6 months. Once pass is redeemed, it is valid for one year. You 
can also save 35% on the Austin/San Antonio POGO Pass through 
your concierge.  Each family member will require their own pass in 
order to gain entrance to the included attractions and activities.  The 
following is what you get with the DFW pass:

Fort Worth Zoo – (1) visit
Reunion Tower Geo Deck – (1) visit
SeaQuest Aquarium – (1) visit
National Video Game Museum – (1) visit
Hapik Climbing – (1) visit
The Cove at The Lakefront – (1) visit
Play Park MTX Indoor Playground – (1) visit
Dallas Heritage Village – (1) visit
Mayborn Museum – (1) Visit
Sci-Tech Discovery Center – (1) visit
Texas Sports Hall Of Fame – (1) visit
International Bowling Museum & Hall of Fame – (1) visit 
Texas Discovery Gardens – (1) visit (excluding dates of State Fair)
Kid Mania (Fort Worth or Plano) – (2) visits 
Alley Cats (Hurst, Arlington) – (1) visit per month for a round of 
miniature golf
Pump It Up (only valid at  
South Dallas County/DeSoto location) - (2) visits
Fowling Warehouse – (2) separate visits for “open Play” admission
Allen Americans Hockey – (2) regular season games
Panther City Lacrosse Club – (2) regular season games
Dallas Wings – (2) regular season games
Frisco RoughgRiders – (2) regular season games
Texas Legends Basketball – (2) regular season games
Dallas SideKicks – (1) regular season game
Main Event (Fort Worth North, Fort Worth South, Frisco, Grand 
Prairie, Grapevine, Lewisville, Plano) – Choice of laser tag, billiards, 
or gravity ropes (where available) - (1) visit per month at each of the  
7 DFW locations
Shenaniganz (Rockwall, Greenville) – (1) visit per month at each 
location for a free game of bowling or a $5 game card
StarCenter (Frisco, Farmer’s Branch, Mansfield, McKinney, Plano) – 
(2) visits at any of the participating StarCenter locations during public 
skate times
iT’Z Family, Food & Fun – (6) visits and at each visit you will 
choose between Laser Tag, bowling, mini-bowling, bumper cars, rock 
climbing, or a $5 video game card
Your choice of Hawaiian Falls (Mansfield, Roanoke, or Waco)….or 
Hawaiian Waters (The Colony or Garland) – (1) visit

Dallas Stars
Receive Dallas Stars 
tickets at a discount to select 
home games. Contact your 
concierge for a special link 
and promo code to order up 
to 8 tickets per game. If you 
need more than 8 tickets or have 
other ticket needs, please contact  
Jeff Ackels at 214-387-5553 or 
jackels@dallasstars.com. 
For more information, visit www.dallasstars.com 

Dallas Mavericks
Receive Dallas Mavericks tickets 
at a discount to select home 
games. Contact your concierge 
for a special link and promo 
code to order up to 10 tickets 
per game. If you need more than 
10 tickets or have other ticket 
needs, please contact Harrison 
Bucher at 214-658-7194 or 
harrison.bucher@dallasmavs.
com. For more information,  
visit www.mavs.com.

Arlington Renegades
Receive Arlington 
Renegades tickets at a 
discount to select home 
games.  Contact your 
concierge for a special 
link and promo code to 
order up to 9 tickets per 
game.  If you need more 
than 10 tickets or have 
other ticket needs, please 
contact Brian Goldsmith at 469-613-1918 or brian.goldsmith@theufl.
com. For more information, visit theufl.com

SeaWorld San Antonio Events:
Contact your concierge for discount tickets!

Select dates, Mar. 21 - May 27
Sip and sample your way around 
the world with exciting flavors and local 
craft beers, plus live performances.

March 16 & 17
Enjoy a taste of St. Patrick's Day at 
SeaWorld San Antonio.

April 8 at 11:00 A.M.
Get ready for an unforgettable celestial 
experience that will leave you in awe!

May 2 - 5
Celebrate Cinco de Mayo at SeaWorld 
San Antonio with authentic music, delicious 
Mexican cuisine, and festive entertainment 
as part of the Seven Seas Food Festival.
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MARCH
3 – 76ers at 12:00pm
5 – Pacers at 7:30pm
7 – Heat at 6:30pm
13 – Warriors at 7:30pm
17 – Nuggets at 2:30pm
21 – Jazz at 7:30pm

MARCH
2 – Sharks at 7:00pm
12 – Panthers at 7:00pm
14 – Devils at 7:00pm
16 – Kings at 7:00pm
20 – Coyotes at 7:00pm
22 – Penguins at 7:00pm

Mar 30 – Stallions at 1:00pm

Apr 13 – Defenders at 7:00pm

Apr 27 – Brahmas at 7:00pm

May 11 – Showboats at 1:00pm

May 25 – Battlehawks at 12:00pm




