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HOW TO USE THE 
CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY
9am - 5pm

The delivery day for your building is every 
Friday by 12pm; please pick up your 

tickets no later than 4pm that same day.

All orders must be placed by 2pm on 
Thursday, the day before, to make the 

Friday delivery.

PLACE ORDERS: 
texasconciergeconnection.com

CONCIERGE REQUESTS:
services@conciergeconnection.org

QUESTIONS:
214-935-9700, ext. 1

WE DO NOT ACCEPT 
PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 
debit cards and company checks. 

Management Office
2100 Ross Avenue, Suite 865

Dallas, Texas 75201

Phone
214-754-2988

Security
214-754-6911

Parking Garage
214-754-6912

Building Calendar
Access the building calendar here

2100 ROSS
AVENUE

Music on Main Concert Series
FRIDAYS IN APRIL 2024 | 7 P.M.
Heritage Park, 217 S. Main St.
What's better than a perfect spring evening 
spent with family, food, good times, and live 
entertainment? Grab your lawn chairs and 
blankets and gather at Heritage Park for an 
evening of live music!  Each Friday evening 
in April, live music will begin at 7 p.m. on the 
Heritage Park stage. Grab dinner before the 
show from one of the on-site food vendors or 
from one of the restaurants in the Heritage 
District. Then show off your best dance 
moves on the Heritage Park lawn and enjoy 
the sounds of live music.  This FREE, family 
friendly evening has something for every 
member of the family!

FRIDAY, APRIL 5: WANDA KING BIG 
BAND REVUE
Wanda King, a dynamic force in the world 
of music, is the visionary behind the Allstar 
Big Band Revue—a collective of world-class 
musicians that paints the town with a vibrant 
palette of R&B, Jazz, Blues, and Soul. Born 
into the blues legacy as the daughter of the 
legendary Freddie King, a Rock & Roll Hall 
of Fame inductee, Wanda has carved her 
own niche as a promoter, producer, and an 
indomitable presence in the music industry.  
The Wanda King Big Band Revue stands as a 
testament to Wanda's commitment to musical 
diversity.

FRIDAY, APRIL 12:  SELENA FOREVER 
TRIBUTE BAND
Hailing from Dallas, the Selena Forever 
Tribute Band stands as a national touring 
act dedicated to keeping the spirit of Selena 
Quintanilla Perez alive. With an ensemble 
of national and international award-winning 
musicians, boasting a collective musical 
experience of over 100 years, the band is led 
by the sensational Carymel Rodriguez. As the 
lead vocalist, Rodriguez flawlessly channels 
the iconic Selena, delivering soul-stirring 
renditions of the Queen of Tejano music's 
legendary songs. The live band, composed 
of top-tier musicians from the Dallas-Ft. 
Worth area, provides the perfect backdrop 
for an authentic and unforgettable musical 
experience.

FRIDAY, APRIL 19:  WATUSI
Watusi stands as the undisputed pioneer 
of "reggae/worldbeat" in Texas, boasting a 
musical legacy that spans over three decades. 
This eclectic tribe of 10 world-class musicians 
hails from the Caribbean, Africa, and the 
USA, converging their diverse backgrounds 
to create a unique fusion of positive vibes and 
music. With a true Rasta spirit of international 
unity, WATUSI delivers a powerful message 
of "One World, One God, One Love" through 
their music, celebrating a world of rhythms.  
As the original group on World Beatnik 
Records, Watusi has etched their mark as 
a Texas reggae/worldbeat legend. Over the 
years, they have garnered worldwide respect, 
embarking on international tours and gaining 
radio airplay in an impressive 107 countries. 
Their influence and artistry have earned them 
numerous Reggae and World Music Awards, 
solidifying their status as trailblazers in the 
genre.

FRIDAY, APRIL 26:  BAREFOOT NATION- 
TRIBUTE TO KENNY CHESNEY 
Barefoot Nation is a tribute to hit country 
singer Kenny Chesney that has performed 
sold out headlining shows across the US. With 
34 #1 hits! They play the music that makes 
you smile, sing along and dance, from "Beer 
In Mexico" and "She Thinks My Tractors 
Sexy" to "Out Last Night." Their shows are 
high energy and they bring the party to you! 
Whether you want to dance, mingle or just 
enjoy the show, you can sing along with them 
as they cover the soundtrack to summer, the 
music of Kenny Chesney!  Barefoot Nation 
has performed sold out headlining shows 
at the State Fair at Santa Anita Park in Los 
Angeles, Casinos in Oklahoma, New Mexico, 
Mississippi, festivals, clubs, venues, and city-
wide events across Texas and regionally.  
The Barefoot Nation show brings the concert 
experience of sun, fun, classic songs and 
good times with friends that Kenny Chesney 
has been bringing to audiences worldwide for 
over 25 years.

https://www.tenanthandbooks.com/maintenance/comm.cfm?code=31102140&filter_TargetDate=44531


The wait is finally over! The Frisco 
RoughRiders, Double-A affiliate of the 
World Series champion Texas Rangers, 
have announced their 2024 Promotional 
Schedule.  The RoughRiders 69 home 
games will feature some of the deepest 
and most unique theme nights in franchise 
history, 24 fireworks shows, 14 giveaways, 
5 celebrity appearances and great deals for 
RoughRiders fans of all ages!

Tuesday, April 9th: Home Opener, 2024 
Poster giveaway, postgame fireworks.
Friday, April 12th: Fireworks Friday, 
Opening Weekend, Sports City USA Night 
with Visit Frisco, Visit Frisco Koozie giveaway, 
Rangers TBD giveaway.
Saturday, April 13th: RoughRiders Team 
Pregame Autograph Session, Opening 
Weekend, Rangers TBD giveaway, and Derek 
Holland appearance
Sunday, April 14th: Josh Jung Day, Opening 
Weekend, Josh Jung baseball card giveaway.
Thursday, April 25th: Malmo Oat Milkers 
Night presented by Oatly.
Friday, April 26th: Pickleball Night.
Saturday, April 27th: Golf Night presented 
by the PGA Coaching Center with TBD 
giveaway
Sunday, April 28th: Blippi Day with Orange 
Glasses Giveaway, Strikeout Cancer with 
Leukemia Texas, Bark in the Park

Daily Promotions in 2024:
Thursday: Thursdays feature the return 
of both Thirsty Thursday, with half-priced 
drinks, and Twisted Tea Rowdy @ The 
River. Twisted Tea R@TR will begin on 
Thursday, May 23rd and is for those 21 and 
up, tickets are just $25. It includes access to 
the Lazy River and drink specials.
Friday: Fireworks Fridays are back in 2024!
Saturday: Kids Run the Bases Postgame 
presented by Raising Cane’s.
Sunday: Kids Sunday Funday presented by 
Raising Cane’s returns every Sunday with 
Summer Sunday Fireworks (beginning on 
May 26th), pregame catch on the field and 
kid-centric themes.

Contact your concierge for a link and 
promo code to purchase a ($27 Homeplate 
ticket with a $10 concession credit).
For additional information and full season 
promotional schedule, visit www.milb.com/
frisco/news/2024-promo-schedule-release

Epic Waters Indoor Waterpark  
Situated west of Highway 161 near the Dallas 
County - Tarrant County border, Epic Waters 
is a mega indoor attraction, with over 80,000 
square feet of 85 DEGREE water park. As the 
largest indoor waterpark in Northern Texas, 
they’ve been described as a cruise ship on 
land!
Covered by an enormous retractable roof, you 
experience summer year-round, the water 
is ALWAYS heated and the environment is 
perfect for all ages. Amenities are resort-style 
and whether you want a cabana for a family 
day or a private room for a group event, 
Epic Waters is your year-round destination! 
FlowRider surfing simulator, 4,000 square 
foot arcade, a cafe, full-service bar, children's 
water playground, cabanas, 12 waterslides, 
and the longest indoor action river in Texas, 
Epic Waters truly has it all. Located near 
family-friendly restaurants, and comfortable 
lodging you can make Epic Waters a 
destination experience!
Epic Waters is a headline destination in an 
area known as EpicCentral Grand Prairie, 
a 172-acre recreation and entertainment 
development owned by the City of Grand 
Prairie. Other destinations at EpicCentral 
includes: The Summit, an award-winning, 
country club-style recreation facility for active 
adults age 50+; GrandLawn Amphitheater, an 
open-air concert space that opened in August 
of 2018; The Epic, a 120,000 square-foot 
recreation facility that opened in November of 
2018; and PlayGrand Adventures, a phased-
development, ADA-accessible playground 
that opened in January of 2020. Wrapped 
around all of these walkable destinations are 
expansive green spaces, lakes, and a paved 
walking trail.  
For more information, visit www.
epicwatersgp.com. Contact your concierge 
for a link and promo code to purchase 
tickets at a 10% discount.

There's a celestial event on the horizon that 
has captured the imagination of astronomers 
and adventurers alike—the 2024 Total Solar 
Eclipse. This rare phenomenon will cast its 
shadow across the United States on April 8, 
with the Metroplex finding itself in the path of 

totality.  A total solar eclipse happens when 
the moon passes between the sun and Earth, 
completely blocking the face of the sun. The 
sky will become dark, as if it were dawn or 
dusk and this phenomenon will not be visible 
from the contiguous United States again until 
2044.
The entire duration of the complete phase 
of the eclipse will last for just over 2.5 hours, 
beginning at 12:23PM CDT until complete 
totality starting at 1:40PM CDT and lasting 
for a whooping 3 minutes and 51 seconds! 
Prepare to be mesmerized as the moon 
aligns with the sun, offering an awe-inspiring 
spectacle that promises to leave a lasting 
impression! Find a viewing party near you, 
https://www.visitdallas.com/eclipse

DALLAS ARTS DISTRICT 
HOSTS CHANGING 
PERSPECTIVES BLOCK 
PARTY 
FEATURING BANDALOOP VERTICAL 
DANCE COMPANY
April 13, 3pm-8pm
Rain Date (April 14)
North side of the Wyly Theatre

In celebration of Dallas Arts Month, Dallas 
Arts District is hosting the annual Changing 
Perspectives Block Party. This FREE family-
friendly event will feature the return of the 
internationally renowned BANDALOOP 
Vertical Dance Company, celebrating the 
human spirit, nature, and communities 
through dance that uses climbing technology 
to expand and challenge what is possible. 
They will come to life on the streets of the 
Dallas Arts District! An innovator of vertical 
performance, BANDALOOP seamlessly 
weaves dynamic physicality and intricate 
choreography to turn the dance floor on its 
side. The event demonstrates placemaking 
and space making at its best. Changing 
Perspectives Block Party will also feature 
multi award-winning Tejano music artist, 
Monica Saldivar and Band, vibrant 
singer songwriter and entertainer Dezi 5 
Entertainment, community muralist, Ebony 
Lewis, Kamica King, Bruce Wood Dance, 
Percussion Things, and St. Philips Percussion 
Ensemble, among others. Don’t miss this 
event with some of the best artists Dallas has 
to offer, gourmet food trucks, a community 
mural, and more! For more information, visit 
bandaloop.org



Arlington, Texas to Host
Volleyball Nations League
May 28-June 2
Experience Heart Pounding Action 

With World’s Elite Teams

The world’s top teams will compete in the 

women’s Volleyball Nations League (VNL) in 

Arlington, Texas, for the last major volleyball 

event before the Paris Olympic Games and 

the only VNL matches in the USA this year.  

Volleyball is one of the fastest growing sports 

in the United States and the city of Arlington 

is the perfect place to host the world’s best, 

and a great opportunity for Texas to show the 

unique volleyball culture they are known for.

The U.S. Women’s National Team, three-

time VNL champion and the reigning Olympic 

Champion, will welcome VNL 2023 Champion 

Türkiye along with Canada, South Korea, 

Germany, Serbia, Bulgaria and Poland. 

Spectators can expect a week of intense 

volleyball action featuring the world’s best 

athletes. 

The Volleyball Nations League is the premier 

annual global volleyball tournament, which 

sees 16 national teams per gender compete 

over eight action-packed weeks throughout 

Asia and North and South America. North 

Texas will host week 2 of the preliminary 

phase at the College Park Center in Arlington 

from May 28-June 2.  Volleyball World will 

provide fans, athletes, partners, and other 

sport afficionados with the ultimate volleyball 

experience. It will be memorable for all 

attendees whether new to the sport or a 

volleyball pro.  Contact your concierge 
to receive a 15% discount for PL 1 and 
2.  For more information, visit https://

en.volleyballworld.com

Texas Rangers 
Globe Life Field
Arlington, Texas
The Texas Rangers 2024 is in full swing and you may order discount tickets through your 
concierge!  The Texas Rangers have a dynamic pricing structure.  This means there is a base 
price for every seating area, and then based on supply and demand of any given game the 
price of tickets could go up (if the demand is higher).  This also means that if you order tickets 
for a game one day, and then want to add tickets to that same game at a later date, the price 
could theoretically be different at that time.  Contact your concierge for a full schedule, 
seating map, discount link, and promo code!

The Texas Rangers have released their promotional schedule for the 2024 season as follows:

4/8	 Evan Carter ALCS Catch Bobblehead Presented by Coca-Cola (First 15,000)
4/10	 World Series Replica Trophy Presented by T-Mobile (First 10,000)
4/24	 Corey Seager World Series MVP Bobblehead Presented by Choctaw Casinos & 		
	 Resorts (First 15,000)
4/30	 Marcus Semien Silver Slugger Bobblehead Presented by Globe Life (First 15,000)
5/1	 Nathan Eovaldi Replica Postseason Jersey Presented by Nolan Ryan Beef
	 (First 15,000)
5/14	 Corey Seager Replica World Series Ring Presented by Coca-Cola (First 15,000)
5/17	 Corey Seager Replica Postseason Jersey Presented by UT Dallas (First 15,000)
5/19	 2024 Texas Rangers Yearbook (First 25,000)
5/28	 Adolis Garcia ALCS MVP/Gold Glove Bobblehead Presented by Globe Life
	 (First 15,000)
6/4	 Marcus Semien Replica World Series Ring Presented by Globe Life (First 15,000)
6/5	 Nathan Eovaldi Bobblehead Presented by TXU Energy (First 15,000)
6/18	 Seager & Semien Silver Slugger Bats (First 10,000)
6/19	 Marcus Semien Replica Postseason Jersey Presented by Dairy MAX (First 15,000)
6/22	 Mexican Heritage Night Cap Presented by Coca-Cola (First 15,000)
7/2	 Nathaniel Lowe Gold Glove Bobblehead Presented by Medical City Healthcare
	 (First 15,000)
7/3	 Josh Jung Replica Postseason Jersey Presented by Veryable (First 15,000)
7/23	 Adolis Garcia Replica World Series Ring (First 15,000)
7/24	 Jonah Heim Gold Glove Bobblehead Presented by Texas Lottery
	 (First 15,000 ages 18+)
8/15	 Nathan Eovaldi Replica World Series Ring Presented by Medical City Healthcare
	 (First 15,000)
8/16	 World Series Champions Short Sleeve Hoodie Presented by Globe Life (First 15,000)
8/19 	 Adolis Garcia Replica Postseason Jersey Presented by Coca-Cola (First 15,000)
8/30	 Corey Seager Silver Slugger Bobblehead Presented by Globe Life (First 15,000)
9/21	 Adolis Garcia Cartwheel Bobblehead Presented by Globe Life (First 15,000)
9/22	 Mystery Replica World Series Ring Presented by Coca-Cola, Medical City 		
	 Healthcare, and Globe Life (First 15,000)

Also returning in 2024 will be several fan-favorite weekly promotions:
Wednesdays – Fans can enjoy $1 Texas Chili Company hot dogs at select concession 
stands throughout the ballpark
Fridays & Saturdays (from June 7 – Aug 31) – 
Anheuser- Busch’s pre-game summer happy hour in the Karbach Brewing Sky Porch. 
Fans (21+) can purchase $4 draft beers from the time gates open until the first pitch.
Sundays – Kids (13 and under) can enjoy $1 Blue Bell Ice Cream and can run the bases 
post-game



Scarborough Renaissance Festival
April 6 through May 27
Saturdays & Sundays +
Memorial Day Monday, Daily 10am-7pm

The 43rd Season of Scarborough Renaissance 
Festival® (Scarborough Faire®) kicks off on Saturday, April 6 
and Sunday, April 7, 2024, with Kids Free Weekend presented 
by Whataburger! Up to (3) Kids 12 & under get in free with each 
paid adult – no child ticket is required. Kids 4 & under are always 
free. Seniors (65+) can also get a $10 discount the weekend of April 
6 & 7, 2024 when they purchase their tickets at the gate with a valid 
ID.

Some of the new things you will find at Scarborough Renaissance 
Festival® (Scarborough Faire®) 2024 include YouTube/TikTok/
Instagram sensation, Jacques Ze Whipper’s one weekend only 
performances on April 20-21; the newly redesigned Mermaid Lagoon 
(additional fee required); the All-New Royal Menagerie Petting Zoo 
(additional fee required); and the two new pubs: The Cold Forge 
Brew (pub), and Two Crowns Beer Garden for those 21+.

As part of Scarborough Renaissance Festival’s continuing efforts to 
enhance the Festival site and the experience for visitors, the Festival 
is also proud to unveil a brand-new main First Aid Station and many 
other enhancements throughout the Festival site.

Scarborough Renaissance Festival® (Scarborough Faire®) is a 
full day of interactive fun for everyone, 16th Century style! You will 
experience the 35-acre recreation of a 16th Century English village 
celebrating the visit of King Henry VIII and his new bride, Katherine 
Parr (number 6 for those who are counting), their royal court, and 
guests with a festival of entertainment, artisans, food, magic, and 
merriment! Visitors will enjoy full combat armored jousting, Birds of 
Prey exhibitions, the newly revamped Mermaid Lagoon (additional 
fee required), a 100+ member performing company, and 20+ stages 
of extraordinary, interactive live entertainment. Discover exquisite 
one-of-a-kind treasures in the Artisan Marketplace’s 200+ shoppes 
and be amazed by authentic artisan demonstrations.  There are also 
Renaissance rides, games of skill, knighting ceremonies, food & 
drink fit for Royalty, and so much more.  Contact your concierge 
for discount tickets and get more information by visiting www.
SRFestival.com.

Klyde Warren Park is a 5.2-acre public park in 
Downtown Dallas, Texas. The park is over the 
Woodall Rodgers Freeway, and opened in 2012. 
It is named for Klyde Warren, the young son of 
billionaire Kelcy Warren who donated $10 million 
to the development of the park. Klyde Warren 

Park is a highly active space, providing daily free programming for 
the public ranging from yoga to lecture series to outdoor concerts and 
films. The park ranked No. 5 of all city parks in the country, according 
to last year’s 10 Best Reader’s Choice list in USA Today. For more 
information and a calendar of activities, visit klydewarrenpark.org.

Dallas Stars
Receive Dallas Stars tickets at a 
discount to select home games. 
Contact your concierge for a 
special link and promo code to 
order up to 8 tickets per game. 
If you need more than 8 tickets or 
have other ticket needs, please 
contact  Jeff Ackels at 214-387-
5553 or jackels@dallasstars.com. 
For more information, visit www.dallasstars.com 

Dallas Mavericks
Receive Dallas Mavericks tickets 
at a discount to select home 
games. Contact your concierge 
for a special link and promo 
code to order up to 10 tickets 
per game. If you need more than 
10 tickets or have other ticket 
needs, please contact Harrison 
Bucher at 214-658-7194 or 
harrison.bucher@dallasmavs.com. For more information,  
visit www.mavs.com.

Arlington Renegades
Receive Arlington 
Renegades tickets at a 
discount to select home 
games.  Contact your 
concierge for a special 
link and promo code 
to order up to 9 tickets 
per game.  If you need 
more than 10 tickets or have other ticket needs, please contact Brian 
Goldsmith at 469-613-1918 or brian.goldsmith@theufl.com. For more 
information, visit theufl.com

The ACM Awards, one of the most 
watched and critically-acclaimed 
awards shows of 2023, will again 
give fans in Texas and around 
the world an exclusive invitation 
to Country Music’s Party of the 

Year with the biggest stars and unforgettable live performances 
exclusive to the ACM stage.  The 59th Academy of Country 
Music Awards will take place Thursday, May 16, 2024, at Ford 
Center at The Star in Frisco, Texas, the world headquarters of the 
Dallas Cowboys, and will stream live on Prime Video globally and 
exclusively.  The ACM Awards will mark a return to Frisco for the 
second consecutive year, after a triumphant debut in 2023. Last 
year’s ACM Awards was the first awards show to take place at Ford 
Center.  For more information, visit www.acmcountry.com
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APRIL

4 – Hawks at 6:30pm

5 – Warriors at 7:30pm

7 – Rockets at 2:30pm

12 – Pistons at 7:30pm

APRIL
3 – Oilers at 8:30pm
9 – Sabres at 7:00pm
11 – Jets at 7:00pm
13 – Kraken at 2:00pm
17 – St. Louis Blues at 8:30pm

Apr 13 – Defenders at 7:00pm

Apr 27 – Brahmas at 7:00pm

May 11 – Showboats at 1:00pm

May 25 – Battlehawks at 12:00pm




